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1. Introduction to The Hong Kong Certification Centre Ltd. 
 

Safety is a basic human need.  To be free from danger is a common goal among people of all 

ages and races.  In recent years, frequent news about serious household accidents caused by 

unsafe products has raised increasing public concerns in the territory.  There is a real need to 

meet the public’s growing demand for a safety certification program to meet the needs 

regarding product safety in the Hong Kong market and the international market.  At the same 

time, the Government of the Hong Kong Special Administrative Region (HKSAR) has enacted 

several safety legislations covering several consumer products while conducting a series of 

safety education programs in the mass media. 

 

In response to the worldwide trend and the Government’s policy to promote product safety in 

the territory, The Hong Kong Certification Centre Ltd. (HKCC), formerly known as The Hong 

Kong Safety Instituted Ltd. (HKSI), has been established to meet the perceived requirements 

of Hong Kong in the field of product safety certification.  Incorporated in Hong Kong as a limited 

company in August 1998, the aim of HKCC is to develop, implement and administer a 

third-party product safety certification program in Hong Kong – the Hong Kong Safety Mark 

Scheme.  HKCC operates as a not-for-profit entity with the basic aim to serve the public 

regarding product safety. 

 

HKCC has been authorized as the National Certification Body (NCB) of China under the 

International Electrotechnical Commission System of Conformity Assessment Schemes for 

Electrotechnical Equipment and Components ("IECEE CB scheme”).  As an NCB in China, 

HKCC is under the administration of the Certification and Accreditation Administration of the 

People's Republic of China ("CNCA").   Under the IECEE CB Scheme, NCB is eligible to issue 

CB Test Certificates under a global mutual acceptance arrangement dealing with the safety of 

electrical and electronic products. 

 

HKCC is wholly-owned by The Hong Kong Standards and Testing Centre Limited (STC) but 

operates independently as a separate entity.  Established in 1963, STC is the territory’s 

oldest-established, independent, not-for-profit laboratory testing and inspection agency.  Being 

the oldest testing institute accredited by the Hong Kong Government, STC is most qualified to 

make available its technical expertise in toys, children’s products, food, mechanical, electronic 

and electrical products, and many other products, to serve the business and consumer sectors 

regarding product safety. 
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HKCC is supervised by a Board of Directors.  Board Members include prominent industrialists, 

representatives from major industrial, trade and service organizations, tertiary education 

institutions, consumer associations, specialists or professionals in the field of product quality 

and safety and other independent persons contributing to the product certification field.  A table 

listing the Board Members for the current term is included in Appendix I. 

 

As a unique organization in the territory to provide product safety certification service for the 

Hong Kong market, the principal mission of HKCC is to assist manufacturers, importers and 

distributors to enhance their product safety performance.  HKCC operates the following 

certification schemes for local and international markets. For details, please refer to respective 

certification scheme. 

 

Certification Scheme Certification Mark 

Electrical Appliances Products 

 

LED Lighting Products 

 

Energy Saving 

 

RoHS 

 

EMC 

 

Hong Kong ECO Mark 

 

Biodegradable Mark 

 

Medical Device 
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Certification Scheme Certification Mark 

Phthalates Compliance 

 

Hong Kong Excellent Service 

Mark 

 

Made in Hong Kong Mark 

 

Other Products 
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2. The IECEE CB Scheme 
 

IECEE, the IEC System for Conformity Assessment Schemes for Electrotechnical Equipment 

and Components, is a multilateral certification system (hereinafter “CB Scheme”) based on 

IEC International Standards. Its Members observe the principle of mutual recognition 

(reciprocal acceptance) of test results to obtain certification or approval at national levels 

around the world. 

  

The IECEE Schemes address the safety, quality, efficiency and overall performance of 

components, devices and equipment for homes, offices, workshops, health facilities among 

others. In all, IECEE covers 23 categories of electrical and electronic equipment and testing 

services.  

 

Global both in concept and practice, the CB Scheme offers the potential of one-stop shopping 

of one test (based on IEC International Standards) and one certification, recognized 

internationally. It helps reduce trade barriers caused by different certification criteria in different 

countries and promotes access to new markets. It eliminates the delays and costs of multiple 

testing, thus allowing companies to market their products faster while reducing overall 

manufacturing costs. 

 

IECEE membership is open to any country that is a Full or Associate Member National 

Committee of the IEC. 

  

IECEE qualifies the National Certification Bodies (NCBs) that are responsible for recognizing 

and issuing CB Test Reports and Certificates. In turn IECEE NCBs employ test laboratories, 

known as CB Testing Laboratories (CBTLs) to perform the tests in compliance with IEC 

International Standards. 

 

The Hong Kong Certification Centre Limited is one of the recognized NCBs in China under the 

administration of the Certification and Accreditation Administration of the People's Republic of 

China ("CNCA").  CNCA is the National Committee member of IEC. 
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3.  CB Scheme Application Process 

 

The CB Scheme adopts a “product-oriented” certification program.  Product applying for CB 

Test Certificate is subject to product testing to ensure full compliance with the relevant 

applicable IEC safety regulations and/ or standard(s) requirements as defined by IECEE CB 

Scheme.   Applicant may also specify the country destinations as to cover the national 

differences (if any) for full compliance to the countries’ legal or technical requirements. 

 

The chart shown below summarizes the certification process of the IECEE CB Scheme.  
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4. CB Scheme Work Flow 
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5. Application Procedures 
 

In general, an organization that wishes to apply for a CB Test Certificate will be required to go 

through the following process: 

 

1. Submission of the following information to HKCC: 

 Completed CB Application Form (F/001(CB)); 

 A copy of Business Registration Certificate and/or Certificate of Incorporation; 

 Photos/ Catalogues/ Pamphlets of the product(s);  

 Product Specification; individual and/or family models; 

 User/ Instruction Manual; 

 Circuit Diagram; 

 Engineering Drawing (Mechanical/ Electrical);  

 Parts List (Bill of Materials); 

 Declaration for family models difference or similarity; 

 Declaration for representative samples tested or multiple factories; and 

 Other details as required. 

 

2. HKCC shall review the application form and information provided by the Applicant to 

ensure that product seeking certification falls within HKCC CB scopes of services.   
 

Note: HKCC can decline to accept an application or maintain a contract for certification from an Applicant 
when fundamental or demonstrated reasons exist, such as the Applicant participating in illegal activities, 
having a history of repeated non-compliances with certification/product requirements, or similar 
client-related issues. 

 

3. Submission of sample(s) for testing if the application is accepted by HKCC; 

 

4. Product testing carried out by assigned CB Testing Laboratory supervised by HKCC; 

 

5. Issue of the IECEE CB Test Certificate by HKCC if the results of the above evaluation 

are satisfactory; 

 

6. Any request for modifications or amendments to the CB Test Certificate will be handled 

as an independent application and/or with separate CB Test Certificate issued upon 

successful completion of certification process.   
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6. Use of CB Test Certificate 
 

The use of CB Test Certificate is subject to certain conditions as outlined below: 

 

6.1 There is no designated CB Mark logo in the CB Scheme.  The IEC, IECEE and 

combination IEC/IECEE logos (see appendix III CB certificate) are copyrighted and 

belong to the   IEC.  Their use is restricted to official documents published by the IEC or 

the IECEE.  They may not be affixed to any CB or non-CB certified products. 

   

6.2 The HKCC CB Test Certificate is the property of The Hong Kong Certification Centre Ltd.  

HKCC has exclusive control over the use and display of the Certificate.  The 

organizations using any certificate issued by HKCC shall ensure that such certificate(s) 

are used in accordance with the regulations and requirements laid down in this Guide, 

HKCC CB Certification Scheme Regulation and the IECEE CB Scheme policy and 

operation documents issued from time to time. 

 

6.3 Following certification of the product, the organization may include in its catalogues, 

information accompanying the product (such as instruction books, manuals) and 

advertising literature the statement: “This xxx is granted a CB Test Certificate (No. 

XXXXX) issued by The Hong Kong Certification Centre.” 

 

6.4 Other wording indicating compliance with HKCC’s or IECEE CB Scheme requirements 

may be used after obtaining the prior written approval of HKCC. 
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7. Publication 

 

HKCC will organize, publish and update a directory of certified products, namely “Directory of 

HKCC CB Listed Products”.  This information is made available to the public by the following 

means: 

 

 The homepage of HKCC (www.hk-cc.hk); and 

 An updated copy maintained at HKCC. 

 

Manufacturers, importers, distributors, retailers and consumers are welcome to look for 

guidance in the Directory to source required certified products. 

 

Relevant certification details will also be notified to IECEE Secretariat for reference and listed 

under the official website. 

 

 

http://www.hk-cc.hk/
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8. Cancellation of CB Certificate 

 

8.1 Suspension of CB Test Certificate is not applicable to IECEE CB Scheme.  

 

8.2 Situations where cancellation of CB Test Certificate may arise shall include, but not 

limited to, the following: 

  

 The Applicant has contravened the agreement with HKCC, or is persistently failing to 

comply with its obligation under the respective Certification Scheme and / or the 

regulations stipulated by the HKCC; 

 The CB Test Certificate is misused;  

 The CB Test Certificate has been issued in error, the equipment being no longer 

corresponding to the specimens tested and described in the attached Test Report. 

 

8.3 Any such matters shall be dealt with in accordance with HKCC Company Operating 

Procedure, CC/COP/016 “Corrective Actions for Applicants / Subscribers”.  If a decision 

of withdrawal of certification should result, procedure CC/COP/015/CB “Termination and 

Withdrawal of CB Certification” shall be followed. 
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9. Complaints, Appeals and Disputes 

 

9.1 HKCC has established procedures to ensure fair handling of complaints and disputes 

brought by Applicants or other interested parties, and to allow them an avenue of appeal. 

 

9.2 An Applicant may submit complaints to HKCC about any aspects of HKCC's service, or 

lodge an appeal against any decision made or action taken by HKCC.    

 

9.3 A written submission providing grounds of the complaint or appeal shall be made to 

HKCC within 21 calendar days after having been informed of such a decision. 

 

9.4 HKCC shall investigate and examine the case at executive level.  HKCC will notify the 

complainant / appellant the outcome of such investigation and examination.  

 

9.5 Should the complainant / appellant refuse to accept the outcome as determined by the 

HKCC executives, he may choose to submit the case to the HKCC Appeal Panel.  The 

Appeal Panel is composed of members who have no prior involvement in the matter 

concerned to ensure impartiality. 

 

9.6 The Appeal Panel hearing will convene a hearing to investigate and examine the case.  

Concerned parties including the complainant / appellant shall be entitled to be heard in 

confidence.  

 

9.7 The complainant / appellant will be informed of the decision of the Appeal Panel. 

 

9.8 Under the CB Scheme, if there are complaints concerning the behavior of an NCB or 

CBTL, the case shall be reported to the Secretary of the IECEE with due documentation 

of evidence.  After review and acceptance of the complaint, the Secretary of the IECEE 

will submit the case to the Board of Appeal in accordance with the procedure as per 

sub-clause 4.2 of IECEE 02-1. 

 

9.9 Under the CB Scheme, if the Applicant is not satisfied with the result of the appeal at 

national level, and if the disagreement concerns the application of these Rules, the 

dispute may be referred to the Board of Appeal of the IECEE. 
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10.  Fee Schedule 

 

10.1 HKCC is an independent and non-profit distributing organization providing third-party 

certification service.  Applicants are required to pay an application fee, product 

certification fee and product testing fee, essential to support the operations of the 

certification scheme.  The certification fee will depend on the nature of product seeking 

certification.   

 

10.2 For detailed fee schedule or other application requirements or procedures, Applicant 

may contact: 

 

 THE HONG KONG CERTIFICATION CENTRE LTD.  

 Unit B, 10/F, Block 1, Tai Ping Industrial Centre,  

 No. 57 Ting Kok Road, Tai Po, N. T., Hong Kong 

 Tel: (852) 2661 2083   Fax: (852) 2661 3181 

 Homepage: www.hk-cc.hk   Email: hkcc@hk-cc.hk 
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Appendix I 
 
 

The Hong Kong Certification Centre Ltd. 
Board of Directors  

 
 

NAME TITLE ORGANIZATION 

The Honorable Ms. CHOY So-yuk, 
BBS, JP  

Hong Kong Delegate 
National People’s Congress of the 
People’s Republic of China 

Prof. Roy C P Chung Co-Founder Techtronic Industries Co., Ltd. 

Mr. Richard Fung Chief Executive 
Hong Kong Standards & Testing 
Centre 

The Honorable Mr. Jeffrey Lam, 
MBE, JP  

Legislative Councilor 
Hong Kong SAR Legislative 
Council 

Mr. Tom Tang, JP Chairman 
Hong Kong Standards & Testing 
Centre 

Mr. Bernie W C Ting Managing Director Qualidux Industrial Co., Ltd 
Prof. K W Yeung, Ph.D, Ctext, FTI, 
Ccol, FHKITA, FTA 

Executive Director Clothing Industry Authority 
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Appendix II 
 

Sample of Application Form for the CB Test Certification (F/001(CB)) 
 
 

 
 



Issued 2020-06-01 (Rev. 1) 

CC/PUB/CB  Page 17 of 18 Pages 

Appendix III 
 

Sample of the CB Test Certificate 
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Appendix IV 
 

References of IECEE CB Scheme Documents 
 

 

Reference Description 

IEC CA 01 IEC Conformity Assessment Systems – Basic Rules 

IECEE 01-S IECEE Supplement to IEC CA 01 

IECEE Definitions Definitions 

IECEE 02 IECEE Rules of Procedure - CB Scheme 

IECEE 02-1 IECEE Particular Rules of Procedure - Structure, Constitution & 
Organization 

IECEE 02-2 IECEE Particular Rules of Procedure - Membership 

IECEE 02-3 IECEE Particular Rules of Procedure - Peer Assessment 
Program 

OD-2020 & F1-F6 TRF – Development, maintenance and use 

OD-2026 Finances 

OD-2033 Process elements related to infringements of the Rules 

OD-2037 CB Scheme Test Certificates 

OD-2039 Acceptance of components within the IECEE CB Scheme and 
component acceptance matrix 

OD-2041 Guide on product families, family ranges or series of products 

OD-G-2058 Guidance for the use of the IECEE Logo 

OD-G-2060 Guidelines on Component Interchangeability 

OD-G-2063 IECEE Policy Statement 

 


